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Subj: TRS Fund—Drastic VRS Rate Cuts

Date: 5/15/2007 7:04:00 P.M. Eastern Daylight Time .
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To: Kevin.martin@fcc.gov; Jonathan.adelstein@fcc.gov; Robert. Mcdowell@feddogECEIVED & i S SO
Michael.Copps@ifcc.gov; Deborah.Tate@fcc.gov MAY
BCC: vrsca@vrsca.org }
MAY 2 2 2007
RE: €6 Docket No. 03-123 SN v pat ROOM
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for
the deaf. Instead of seeking to limit the number of deaf people with VRS access, the FCC should do
everything in its power to'make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It isan
important way in which I/we communicate with both hearing and deaf individuals. I urge you to do
everything you can to make VRS service available to the many deaf people who currently do not have

access to this vital, life-changing service,
The VRS rate should encourage the VRS providers to:
- 'S'erve'm'oré ’dea-f péo’p’le not- discouragé Therﬁ ff‘om r'eaching out 'i‘o more deaf people -

- Improve servite and technology so the mandate of the Amemcans wn‘h Disabilities Act (ADA) for
funchonally equuvalem‘ felecommumcahons services is met - i

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA)
to provide deaf people with functionally equivalent telecommunications services.

Thank you.

Paul W. "Kakomo" Waller
Plattsburgh, NY

My Comments:

I, Paul W "Kokomo" Waller, I am deaf since birth. I tell you the truth that I really love
Sorenson Relay because They helps me the communication very smooth by sign language to make
calls to the hearing person who are working the agencies and church to help my welfare. I really
thank the Sorenson to assist my communications very well Sorenson is the mlracle fechnology for
all the deaf and hard of hedring people.

I advise FCC to keep with the Sorenson dlive and help others who are deaf and hard of hearing
person have the Sorenson Videophone. Also, I want to thank you, FCC to support the Sorenson
keep to serve and work the deaf and hard of hearing people to improve the communication between

No. of Copieg rg
c'd
Tuesday, May 15, 2007 America Online: Pwkjw List ABCDE -\Q___

\\\




Page 2 of 2 .

-

the deaf and hearing callers and prevent of the communication barriers and misunderstanding.

Sincerely yours,

Paul W "Kokomo" Waller
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5/15/07
5035 Hawk Springs DR

Colorado Springs, CO
80923

Dear Chairman Martin and Commissioners,

I am a fifty year old Deaf man from Colorado. I am writing to urgently plea that
you not cut funding for the Video Relay Service and to create a fair, predictable rate for
the next several years.

I have had a videophone and used the VRS for two years now and couldn’t
imagine my life without it. It allows me to communicate with family, friends and anyone
in the business community in my native language of American Sign Language. Before I
had access to VRS, I had to either laboriously type my message on a TTY or depend on
my hearing wife to interpret for me. Many times, businesses would hang up on me
because they did not have the patience or time it would take to make a relay call through
the TTY. Now, using qualified interpreters, the communication is so much easier and
faster for me, almost as fast as a regular conversation. It has opened up a whole new
world for me and my family. I cannot hear on the phone, but can use my voice, so I use
the Voice Carry Over feature with my family. They are thrilled to hear my voice and I
can “hear” what they’re saying by using the interpreter. VRS is now a very important part
of my life and lets me be very independent.

Hearing people take using the phone for granted, but Deaf people like me see
what a wonderful tool it is to help us communicate with the outside world since we didn’t
have full access to it in our own language until VRS was invented. Can you imagine
what it would be like if you couldn’t use the phone any time you needed it? That’s what
will happen to Deaf people if VRS funding is cut. ‘

Since I used to work at the Colorado School for the Deaf and the Blind and still
have friends who work there, I know the VRS is very important for students wanting to
communicate with their family during the week when they are in the dorm away from
home. If funding is cut and access is limited, their ties with family will be cut or greatly
reduced. :

‘ Sincerely,

Kirk Von Loh
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

?etar Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
ate:

lama dgaf,persg_n and 1 use Video Rejay Service (VRS) to communicate. |
was appalled to leamnthat the FCC staff is intent on drastically cutting the
VRS rate, and effecg,(el cutting VRS availability for the deaf. Instead of
seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

|, along with other. Deaf individuals, use these services in both my work and
personal-life. It iszan important way in which l/we communicate with both
hearing and deaf individuals. | urge you fo do everything you can to make
VRS service available to the many deaf people who currently do not have
access to this vital, life-changing setvice.

The VRS rate should encourage the VRS providers to:

» Serve more deaf people, not discourage them from reaching out to
miore deaf people

¢ Provide interpreter training. programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf
communities

¢ Provide service and technology improvements, such as the
development of new videophone equipment, fulfilling the Americans
with Disabilities Act (ADA) mandaite of functionally equivalent
telecommunications services

-1y along -wﬁ;,}:iomemle'a individuals;:their families and coworkers, depend on
d-otfi .

VRS and:ottier refdy:senvices. *

’ .any \4_Rs program cuts and fulfill the mandate of the Americans
] t&}@lﬁé@lﬁ%ﬁ@ (ADA)tospipvide-deaf people with functionally equivalent
%r, sGmmunications serlices. '

Sincerely,

[CER
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RE: CG Docket No. 03-123 _ B

Federal Communications Commission (FCC) RECC s
445 Twelfth Street SW o
Washington, DC 20554 MAY 2 2 181

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Fate-1 '
I am a deaf person and I use Video Relay Service (VRS) to communicate. I

was appalled to learn that the FCC staff is intent on drastically cutting

the VRS rate, and effectively cutting VRS availability for the deaf. Instead

of seeking to limit the number of deaf people with VRS access, the FCC

should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and
personal life. It is an important way in which I/we communicate with both
hedring and deaf individuals. Iurge you to do everything you can to make
VRS service available to the many deaf people who currently do not have
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
Serve more deaf people, not discourage them from reaching out to more deaf
people

Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

. Provide service and technology improvements, such as the development of new
v1de0phone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend

on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally
equivalent telecommunications services.

Sincerely,” : P
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service {VRS) to communicate. | was appalled to learn that the
FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should do everything in its
power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an important
way in which l/we communicate with both hearing and deaf individuals. 1 urge you to do everything you can to
make VRS service available to the mdny deaf people who currently do not have access to this vital, life-
changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- improve service and technology so the mandate of the Americans with Dlsabllltles Act (ADA) for functionally
equivalent telecommunications services is met

1, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide deaf people with functionally equivalent telecommunications services.

Thank you.
Hilary Ainbender

N
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled fo learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

Along with other deaf individuals, | use these services frequently. It is an important way
in-which l/we communicate with both hearing and deaf individuals. | urge you to do
EVERYTHING you can to make VRS service available to the many deaf people who
ourrently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

« Serve more deaf people, not discourage them from reaching out to more deaf
people

« Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

» Provide service and technology improvemenits, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

| heavily depend on VRS.

Please STOP any VRS program cuts and fulfill the mandate of the Americans with
Dis4bilities. Act (ADA) to provide deaf people with functionally equivalent
tilecommunications services.

Sincerely,

<<your name>> \/\'c T 072, A A 0&' Mg
<< address>> §L.C “S\ A)Ofé [4 ec. S A/GT 20|

Dew vern, Co §0 A EF
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Federal Communications Commission (FCC) Ttk
445 Twelfth Street SW

Washington, DC 20554
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Re: CG Docket No. 03-123: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. . I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more
deaf people - ' '

» Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

l, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services. : -

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature W-W

Printed Name ,545,,‘,,44 Btbonbwch-Laskenan li_vigi 2{3%‘39&6:; recd ()
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State _OL110
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Email /MN154 BALTEAUS gma}g. Com
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Federal Communications Commissio (FCC) O - \‘ f“{f'):ml: GRIGINAL
445 Twelfth Street SW . AeMET FILE ones ORIGINAL
Washington, DC 20554 POLRE

Re: CG Docket No. 03-123; TRS Fund--Drastic VRS Rate Cuts

Dear Chairman Martin, -
Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people. :

|, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. [ urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more
deaf people a ‘

* Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

l, élon’g with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely, g
Signature No. of Copiss rec’
List ABce - o0
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State : O
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW T
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tété:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number
of deaf people with VRS access, the FCC should do everything in its power to make
VRS available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal:
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing
service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people.

Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities.

P-ﬁov_gi_de_-;se%ce and tegh@lgg%aimgrovements, such as the development of new
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W Please sfop.any VR:S‘:pmogram cuts and fulfill the mandate of the Americans with

. By aﬂi]ﬁés*ﬁét’ (ADA) to provide deaf people with functionally equivalent

e

- telecommunications services.

. Sifeerely, _—

. /Franges C. Prestera - {1 of Copies rec'd
, 1598 Staford Circle No. e
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RE: CG Docket No, 03-123

Federal Cemmunications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

_l?etar Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
ate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. |
was appalled to leam that the FCC staff is intent on drastically cutting the
VRS rate, and effectively cutting VRS availability for the deaf. Instead of
seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

1, along with other-Deaf individuals, use these services in both my work and
gerson’al life. - It is an important way in which l/we communicate with both
hearing.and deaf individuals. | urge you to do everything you can to make
VRS service available to the many deaf people who currently do not have
dccess to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

» Serve more deaf people, not discourage them from reaching out to
more deafpeople’

¢ Provjde.interpreter training programs so that there will be an adequate
nuriber of qualified-interpreters for VRS and the local Deaf
communifies

¢ Provide service and technology improvements, such as the
developmenit of new videophone equipment, fulfilling the Americans
with Disabilities Act (ADA) mandate of functionally equivalent
telecommuiniications sérvices

I, along.with other deaf individuals, their families and coworkers, depend on
'VYRSandiottier. relay ‘services.

’ I?lease,siép’any VRS, program cuts and fulfili the mandate of the Americans

with Dié'é;bjﬁliiieﬁ}/\fg.‘t (ADA) to provide deaf people with functionally equivalent
telecommuiiiications services.

s ._;.:.0 P < . _ -
Sincerely, |, M W
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16 May 2007

Federal Communications Commission FCO)
445 Twelfth Street SW
Washington DC 20554

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell and Tate:

I VOTE AGAINST VRS FUNDS.

I am a deaf person and I love to use Video Relay Service to communicate.

YES Iagree with you that you will cut VRS program. I support you 100 percent.

WHY?

BECAUSE Video Relay Service Operator are very greedy. They are TOO MUCH
RATES.

I understand how the Government feels about Video Relay Service Operators are very
expensive rates. I am not happy with toe much rates.

I want you to order Video Relay Service Operators to reduce their rates.

I understand Sorenson company (VRS company) is now the richest company in America.
I do not think the rates are right. I am against too high rates for interpreter programs and

interpreter training program.
VOTE NO TO VRS FUNDS. |
THANKS, ,
Smcerely, !

DW

usB

Robert Busby
1415 Timberwood Dnv

Dallas, Texas 78051

0

No. of Copies rec {« SIS
List ABGS

-




t:":.E:;T:n:mztmm:“.n:*.h::Eﬁm:“ T A T B VS

bssor D AImMHSHN

NS oS W77, G i .

AOW/Q hars 1 Xl w wep \\\Tw@@m@“h | .

Wed LDOE Asis] BT

Ls gss . MSQ@ §Nm®§lh.\m \ .
SO SWNAL HLNOH Km 3@1&%& QM. _

R o

TTTTTT S S el A L - (i A o ai . Wl e .




